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Airwell Warranty Information 

 
 

 

Warranty for Airwell units purchased before July 1, 2007  
 

• Warranties on Airwell air conditioners distributed by ECP Australia Pty Ltd prior to the 1
st
 of July 

2007 are no longer being honoured as a result of its insolvency. 
 

• Should you choose to pay for repair work to fix your Airwell system and your unit is less than 5 
(five) years old you may submit a claim form in order to participate in any future distributions from 
the ECP Creditors’ Trust.  

 

• Once you have paid for the repairs to your unit, you can send the claim form, along with your proof 
of purchase and receipts for repairs to the contact details on the form and below: 

 
Deloitte Contact: Jacki Kwok 
Tel: 03 9671 6403 
Email: jakwok@deloitte.com.au 

 

• The claim form can be downloaded from the home page of the JNG website, 
www.jngairconditioning.com.au 

 
To locate a service agent in your region, please refer to the list of agents on the JNG website, or 
call JNG. 
There is no obligation to have the repair work completed by a prescribed technician.  

 
Warranty for Airwell units purchased after July 1, 2007 
 

• If your unit was purchased after the 1
st
 July in 2007 there is a possibility that the warranty is 

covered by Seeley International.  
 

• Please call 1300 656 099 and quote the unit’s serial number to verify if your unit is covered. 
 
 
The full range of Airwell spare parts are available from JNG Airconditioning Pty Ltd 03 8774 9700. 
 
 
 
 


